
TERMS AND CONDITIONS 

1. All registered Marina Bay Sands Pte Ltd (‘MBS”) Sands Rewards members in good standing are 

eligible to participate. 

2. All transactions must be made by the member personally. For verification purposes, members must 

produce their valid government-issued photo identification (e.g. Singapore NRIC, driving license or 

passport) together with their membership card at point of sale. 

3. Members are not allowed to use more than one membership card in a single transaction. Rewards 

Dollars can only be redeemed with one membership card. 

4. Rewards Dollars have no cash value, are not exchangeable for cash. 

5. All transactions of this promotion are not eligible for refunds. 

6. Redemptions with Rewards Dollars are not eligible for tax refunds. 

7. Rewards Dollars shall not be redeemed on the following transactions: (i) Goods that are classified as 

a tobacco product, gratuities, top-up cards, gift cards or gift certificates or shopping vouchers, (ii) 

The purchase of goods or services using top-up cards, gift cards or gift certificates or shopping 

vouchers. 

8. Other terms and conditions apply. Please refer to Sands Rewards loyalty programmes’ membership 

brochure for more details. 

General 

9. MBS shall not be liable for any system and/or technical malfunctions or limitations. 

10. The following parties are not eligible to participate in this promotion: (i) advertising agencies and 

affiliates of MBS; ii) Employees of MBS Tenanted retailers managing transactions; and (iii) 

employees of MBS. It shall be the duty of employees of MBS to inform their immediate family 

members that they are not eligible to participate in the promotion. MBS reserves the right to void 

the transaction to member determined to be non-eligible. 

11. By participating in this promotion, each member consents to the use of their names and/or likeness 

for promotional purposes without compensation by MBS. 

12. MBS may revise, alter or delete any part of the promotion and may revise, alter or delete any terms 

and conditions at any time without prior notice. 

13. MBS reserves all rights in relation to the promotion, including but not limited to the right to 

postpone, temporarily halt, or terminate this promotion, or adjust the promotion mechanics, type 

and distribution at its sole and absolute discretion. 

14. MBS has the right to final interpretation of these Terms and Conditions. 

15. If there shall be any dispute in the interpretation of provision of the terms and conditions, the 

English version shall prevail over other versions. 

16. MBS will not be responsible for (a) electronic transmission errors or delays resulting in an inability to 

participate or other loss, (b) theft or destruction of or unauthorised access to or alterations of entry 

materials, or for technical, hardware, software failures of any kind, (c) lost or unavailable 

connections, or delayed computer transmissions, whether caused by Marina Bay Sands, users, or by 

any of the equipment or programming associated with or utilised in the campaign or by any 

technical or human error which may occur in the processing of submissions which may limit, restrict, 



or prevent a participant’s ability to participate in the campaign, or (d) any loss of opportunity to 

participate in the promotion for any reason whatsoever. 

17. By participating in the promotion, each member agrees that: 

a. he/she has accepted these Terms and Conditions; 

b. no claim for loss or injury of any kind (including special, indirect and consequential losses) 

resulting from the promotion or acceptance of any point, including without limitation, 

personal injury, death and property damage shall be asserted against MBS, its parent 

companies, affiliates, directors, officers, employees or agents ; 

c. he/she shall indemnify MBS against any losses, claims, demands, liabilities, costs and 

expenses for personal injury or death, loss, damage to property, breach of any obligation, 

warranty or representation, intellectual property infringement claims, or fines and penalties, 

which may be imposed on or which MBS may suffer or incur or which may be made, 

instituted or asserted against MBS arising out of or by reason of any negligent act, omission, 

fraud, willful misconduct, or a breach of obligation, covenant, representation or warranty by 

the participant in connection with the promotion. The promotion and all Terms and 

Conditions will be governed by Singapore law and participants agree to submit to the 

exclusive jurisdiction of the Singapore courts. 

18. A person who is not party to any agreement governed by these Terms and Conditions shall have no 

rights under the Contracts (Rights of Third Parties) Act (Cap. 53B) to enforce any term of such 

agreement or these Terms and Conditions. 


